
 

 

 

 

 
Sonexis has repeatedly demonstrated real world success as an on-premise audio and web conferencing solution.  
Large and small enterprises today use Sonexis ConferenceManager to collaborate for training, sales demonstrations, 
customer support, everyday business meetings and communications.  The ConferenceManager platform has been 
designed to support cost-effective, easy to use, and secure audio and web conferencing.  ConferenceManager resides 
securely on your network and is loaded with intuitive, easy-to-use features providing extraordinary conferencing 
capabilities at a fraction of the cost of traditional service providers.  ConferenceManager can be deployed on-premise 
or as a Managed Service offering.   

The ConferenceManager conferencing application delivers a feature-rich collaboration platform which is easy to 
use, is installed securely in your premises, and offers a rapid return on investment.  ConferenceManager architecture 
scales easily from 12-192 ports of audio and 5-200 seats of web and is available as PSTN or VoIP.  High reliability and 
component redundancies ensure Conference Manager’s availability for critical communication and minimal downtime.  
Administration is made simple by intuitive system tools, comprehensive reports and a high degree of configurability.  
As an on-site deployment, Sonexis works with, and not around, corporate network security policies by offering the 
most secure conferencing application available, providing security and insuring that sensitive corporate information 
remains private.  With Microsoft Outlook and Lotus Notes integrations, existing calendars are utilized for Sonexis 
meetings along with everyday meetings.   
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Hand Raising Participants can raise their hands at any point during the web conference 
to get the attention of the host.  The host has automatic queuing and 
acknowledgement capabilities. 

Text Chat The host and participants can chat publicly with everyone or privately to 
another participant or the host. 

Question & Answer 
Management 

Participants can send questions to the host to be answered verbally or 
with a text answer.  The host can select which questions to answer and in 
what order. 

Transfer Leadership The host can transfer leadership of the web conference to any participant 
at any time.  The current leader can transfer leadership to a different 
participant or back to the host.  The host retains sole access to some 
features, and can take back leadership at any time. 

Advance Conference 
Room Setup 

The host can set up the conference room in advance for a smooth, 
uninterrupted web conference. 

Preload documents to be viewed. 

Enter welcome messages and meeting agendas. 

Set up polls to be conducted. 

Draw diagrams on the whiteboard. 

Saved Conferences The host has the option to save the conference room at the end of a web 
conference for their private viewing and use. 

Revisit conference room at any time to review the materials 
presented, notes taken, or poll results. 

Create a follow up conference using saved conference room and 
participant list. 

Delete saved conferences. 

ConferenceManager Features 

ConferenceManager includes valuable scheduling, notification, conferencing, and integration features that 
make it superior to other conferencing solutions. ConferenceManager features include: 

Self-Service 
Registration 

Web-based registration with immediate provisioning allows accounts to be 
set up and used immediately. 

User-selectable Conference ID and PIN to identify host account. 

Confirmation e-mail with account details. 

Desktop shortcut for easy access. 

Secure host login. 

Online Account 
Management 

Account details can be changed at any time via the web and changes take 
effect immediately. 

Change Conference ID and/or PIN. 
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Participant list. A list of all conference participants is provided which 
allows the host to see who has joined the conference at all times.  
Participants’ phone numbers display in the audio console if your 
telephony configuration supports ANI or is a VoIP configuration. 

Participants are announced as they enter and exit the audio 
conference and the host can hear a roll call at any time. 

Audio conferences can be “locked” shut, thereby preventing unwanted 
guests from entering. 

If unwanted visitors dial in to the audio conference, hosts have the 
option to instantly disconnect them via the web. 

Administrators have the option to enable HTTPS on the system for 
authenticated and encrypted communications between clients and the 
ConferenceManager.  HTTPS provides SSL server authentication, SSL 
client authentication, and an encrypted SSL connection to ensure the 
security of externally accessible meetings. 

Conference 
Administration and 
Reporting 

The fully integrated user database is accessible via web-based 
administration tools which provide management functions on a secure 
basis to an administrator, including: 

User Management – view and maintain (add, change, delete) all users 
set up in the system and delete saved conference rooms or 
recordings. 

Conference Management – view and export conference history and 
details. 

Live Conferences – view a list of current conferences with option to 
end conferences to free up ports. 

Port Usage – view the number of ports in use and scheduled with 
option to cancel scheduled conferences to free up ports. 

Reports – view and export conferencing statistics and usage reports. 

Settings – specify password for account creation, PBX dial-out prefix, 
and port utilization alert level. 

Call Detail Records 
(CDRs) 

Call Detail Records (CDRs) are provided in report format and may be 
exported in CSV format. 

Multi Tenant 
 

 
 

 
The Multi-Tenant feature allows a ConferenceManager to be partitioned 
into multiple, logical groups of users where each group has a group-
specific view of the system. 
 

Up to 100 tenant accounts can be created on a 
ConferenceManager. 
 
Branding – User Interface can be branded for each tenant 
account. 

 
Global Address Book – there is a global address book for each 
tenant account. 
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Class of Service – Class of Service is applied on a tenant specific 
basis. 
 
Host accounts – host accounts are tenant specific and can be 
created by the tenant Conference Administrator or via self service 
registration. 
 
Custom E-mail invitations – Email conference invitations can 
be customized for each tenant account. 
 
URL – A unique URL can be specified for each tenant account. 
 
Dial-in number – A unique dial-in number can be specified for 
each tenant account. 
 
DID – A unique Direct Inward Dial number (DID) can be specified 
for each tenant account. 
 
Calling number (ANI) – For dial out, a unique Calling Number 
ID (ANI) can be specified for each tenant account. 
 
Reports – Tenant specific conference reporting.  

 
There is a separate Conference Administrator for each tenant account.  
Tenant Conference Administrators can: 
 

Manage tenant specific host accounts 
 
Apply tenant branding 
 
Import tenant specific address book entries 
 
Import tenant specific host information 
 
Run tenant specific conference activity reports 
 
View tenant live conference activity 
 
Manage settings (account creation password, customized 
email invitations, etc) 

System 
Administration 
 
 
 
 
 
 
 
 
 

Administration is easy via a web-based interface that allows an 
administrator to manage the system remotely. 

Multi-level administrator logins 

Monitor system status and capacity 

LCD panel for setup and status 

Web-based configuration and administration 

K/V/M access 

Support for virus protection software 

Brand product logo and product name 



 

Page 13 

 

 

Create and manage tenant accounts 

 

Capacity and 
Connectivity 
Capability 

ConferenceManager is designed to seamlessly integrate with your existing 
network infrastructure and with a variety of voice and data network 
environments. 

PSTN audio conferencing supporting 24 to 192 ports (T1 PRI and 
CAS).  5 free web seats included.  Can support up to 200 web seats 
total, with up to 100 seats per conference. 

SIP and H.323 IP audio conferencing supporting 30 to 240 ports.  5 
free web seats included.  Can support up to 200 web seats total, with 
up to 100 seats per conference. 

3Com NBX TAPI.WAV IP audio conferencing supporting 30 ports.  5 
free web seats included.  Can support up to 30 web seats total. 

Web only conferencing supporting 30 to 200 web seats, with up to 
100 seats per conference. 

Client Software 
Requirements 

The client requirements for a host are: 

Microsoft Windows® 98, NT, 2000, or XP* (*application sharing 
requires Windows 2000 or XP) 

Internet Explorer 5.5+ 

Microsoft Outlook 98, 2000, or 2002 if integrating with Outlook for 
scheduling or contact management 

Lotus Notes 5.0 if integrating with Notes for scheduling 

The client requirements for a participant are: 

Microsoft Windows 98, NT, 2000, or XP 

Internet Explorer 5.5+ 

Multi Tenant Pricing 

Multi Tenant License 
Pricing 

Pricing is on a per port basis at $250 per port installed 

New Systems 
Licensed with Multi 
Tenant 

New system installs must be on the Hercules Platform which will provide 
the redundancy necessary to adequately support a Multi Tenant 
configuration. This will provide redundant power supply, dual disk and 
RAID 1 support. Extended care must also be taken with new systems  

Upgrades to Multi 
Tenant 

All upgrades if not on a Hercules Platform must take Extended Care. We 
recommend that all upgrades to Multi Tenant installations be on the 
Hercules system but it is not mandatory. 

Regulatory 
Approvals 

UL 1950, CSA22.2 No. 950 

FCC Part 68, IC CS03 

FCC Part 15, Class A, ICES-003 
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Size and Weight Height: 3.47 inches 

Width: 16.73 inches 

Depth: 25.67 inches 

Weight: 54 pounds - 60 Pounds 
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